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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

Driving on Campus and Around the Campus

No. Category Students Remark
1 | Safety Drive - Drive safely and legally with a driver license (Thai or International Driver License) - Do not use mobile
- Use legal source of car purchase phpnes .W.h”e
riding/driving

- Wear helmets while riding motorcycles

- Wear seatbelts while driving cars - Do not arive under the

influence of alcohol or

drugs
2 | Speed Limit - Drive at or below the specified speed limiton campus to prevent accidents and - Speed limit: No more
ensure the safety of pedestrians and others than 20-30 km/h

3 | Parking - Park only in the designated areas e.g. parking lots or specific parking zones)

- Do not park in prohibited areas such as pedestrian walkways, building entrances, or
emergency vehicle zones

- Strictly adhere to traffic signs and parking markings

4 | Yielding - Always yield to pedestrians, especially at crosswalks or designated crossing points
- Yield to emergency vehicles or university service vehicles
5 | Traffic Rules Compliance | _ Follow traffic signals, signs, and road markings
- Do not drive against traffic or violate traffic rules
6 | Noise Reduction - Avoid unnecessary use of horns to prevent disturbances to classes or campus
activities
- Do not accelerate the speed to make such a loud noise
7 | Compliance with - Adhere to rules set by the university, such as speed limit, parking, or restricted driving
Additional Regulations zones
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

Assumption University

Things to do Students Responsible Remarks
Thai Students International Students Unit
Extension Number Extension Number
1| VISA 2627 2627 Registrar SM116, (Counter 4)
Extension 3507 3507 Registrar P building, (Counter 4)
2 | Health 2142 2142 Student Affairs | Health Insurance Fees:
Insurance Optional: Optional or Required: - Aone-time payment of 3,000 baht per year as a separate

For Thai students,
health insurance is
optional.

- If staying with parents in
Thailand, it is optional.

- If not staying with parents in
Thailand and students do not
have a health insurance policy,
it is required.

- If not staying with parents in
Thailand, but students have a
health insurance policy, it is
optional.

If students already have
insurance policies:

- Students need to show
evidence of the existing
policies for the exemption of
health insurance fees.

- Parents must sign a consent
not to have a health insurance
policy with the university.

If students do not have
insurance policies:

item under “Health Insurance~with MTL Muang Thai Life

Health Insurance Coverage:

- Health Benefits: 1,500 baht each time, maximum of 30
times per year.

- Death Benefits: Death due to health of 10,000 baht

Remarks:

- For network hospital: Students do not need to advance
money if payment is within the coverage amount (Only
inform your Thai national ID card number or passport
numbern)

- For non-network hospitals or government hospitals:

Students need to advance money for the payment first and
then contact SM106 # 2230, 2235, 2142 for reimbursement

- Network Hospital:
https./sa.au.eduimages/CSPCL/Document/Group_Insurance
_Benefits_Handbook_Standard_Edition pdf

- Health Insurance Benefits:
https./sa.au.eduwimages/CSPCL/Document/Health insurance
Benefits Schedule.pdf
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY
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- Students are required to obtain
health insurance policies with
the university and pay health
insurance fees.

- For More Information: https./sa.au.edu/sa-
announcementaccident-insurance-for-assumption-university-
students html

Important Update for
AU International Students only
Muang Thai Life Insurance

@ cre 1@ mtt

I J'lq

1 ”:ﬁy

Only for Students
10: xx1-x00x such as 671-0001
1D: xx2-xxxx such as 672-0001

Accident
Insurance
Group)

Required: (The fees included in the university fees @100
baht per semester)

- Students can download “Muang Thai Friends Club~
Application for more information e.g. Rights, Coverage,
Network Hospitals, ...

@@

Assumption University Students
Accident Insurance with
Muang Thai Insurance

Submit your Thai ID or passport

o directly to network hospitals (list
available), bypassing the need for
prior insurance approval.

At network hospitals, if expenses
are within 15,000 Baht, no
payment is needed.

For non-network hospitals, pay
first and then claim reimbursement
at room SM106 (documents
required).

Student Affairs

Accident Insurance (Group) Coverage:
- Cover worldwide including on and off campus accidents
Accident Insurance Benefits:

- Accident Benefits: 15,000 baht per case (Unlimited times
of accident including medical treatment and admission at the
hospital, rabies vaccine, etc,)

- Death Benefits: Death due to the accident of 150,000 baht

Remarks:

- For most private hospitals: Students do not need to
advance money (Only inform your Thai national ID card
number or passport number)

- For government hospitals: Students need to advance

money first and contact SM106 # 2142 for reimbursement
(Document required)
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

- Accident Insurance Benéefits:
https./sa.au.eduimages/CSPCL/Document/Accident insuran
ce Benefits Schedule.pdf
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Support Units: Offices and Phone Numbers

@ MSME BUSINESS SCHOOL
| ASSUMPTION UNIVERSITY

No Office Responsible Unit /Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
1 Administration D bUIldIng 1105, 1106, SM105 2601-4 Check exam rooms (QR Code)
1114, 1166 Aol .*___,_ ag
H“ :"%'h £
¢ @"f &'
Laedee e e -*...’
Book rooms for student activities
2 | Human Resource Management D building 1104 SCIT building 2613 Check office of full-time lecturers
15t
(17 floon Check proctoring schedule of full-
time lecturers
3 | Registrar P building 3507 SM116 2627 VISA Extension
P building 3530 SM116 2628 Registration
Counter 2 . .
Request for late midterm/final exams
No names in the examination rooms
P bUIIdIng 3507 SM115 2323 Make students’ ID cards
Counter 4
ounter VISA Extension (Counter 4)
4 Admission Center P bUIIdIng 1212 SM115 2323 Contact for tuition fees
Studying at AU
Notes: Assumption University number: 02 -783 - 2222 Both Suvarnabhumi and Huamak Campus), EXT:
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Office Responsible Unit/Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
5 | IT Services E building 3333 SCIT building 2821 Email account
2" floor) AU Sparks
WiFi E building 3333 SCIT building 2833 Wifi connection problem
3" floor)
Ims NA NA SCIT building 2836 Lms services
3" floor
Computer/,Classroom Facilities E building 3333 SCIT building 2833, 2834 Problems with classroom computer,
maintenance 3" floor) projector
6 | AU Sparks P building 1307, 3503 SM116 2628 Class/exam schedule
Course search
1176 SM116 2629, 2628 Happenings /announcement
7 | Digital Room D building 1105 SM105 2604 Make copy
SG121 2529, 2568 Design
Color printing
8 | Library St Gabriel's 3408 CL building 20245 Textbooks
Library building, 2" floor - 5™ floor) Research articles
13t floor
9 | Bookstore P building 1218, 1888 CL building 2004 Textbooks, stationery, etc.
1230 1" floon 2003 AU student uniforms

Notes: Assumption University number: 02 -783 - 2222 Both Suvarnabhumi and Huamak Campus), EXT:
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Office Responsible Unit/Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
10 | Student Affairs NA NA CL building 2145 Office of the Vice President
(14" floon Provide advice to students
Contact for accident and health insurance
CL building 2277, 2148 Financial Assistance Division
(14" floor Contact for scholarship Student Loan Fund): K Tui #2673
CL building 2131, 2136 Center for Career Development and Counseling
(13" floon Contact for career weeks, career consulting, etc.
SM 106 2142, 2030 Center for Student Personality and Campus Life
Provide advice to students regarding insurance and medical
treatment for students
In front of 2266 Center for Sports and Physical Fitness
swimming pool Make a reservation for sports fields (e g. football field)
Fitness
King David 2255, 2257 Center for Student Leadership and Experiential
(parking) Learning
Faculty activities, majors, and all clubs in the university
Supervise the student organization
Organize training courses to enhance the students’ learning
skills outside the classrooms
CL building 2253 Office of Thai Arts and Culture
13" floon Organize Thai traditional activities e.g. Loy Krathong,

Songkran)

Notes: Assumption University number: 02 -783 -2222 Both Suvarnabhumi and Huamak Campus), EXT:
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Office Responsible Unit/Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
11 | Bank of Ayudhya Besides D 1188 CL building 2018 Open a bank account
building (1 floon) Transfer of the payment
12 | AU Residence Hall Q building 3714 - King Solomon 2450 Staying on campus
- King David 3238 Facilities
- Queen of Sheba
13 | Center for Sports and Physical NA NA John Paul Il Sports 7979-80 Fithess Center
Fitness Center
14 | Study Aboard / L building (Ture 3728 SR101 2714 Special programs, joint programs
Office of International Affairs Coffee)
15 | First Aid Room M building 3504 Queen of Sheba 2478, 2479 Sickness
(Nursing Room), (Dormitory) Medicine
Dome 1, SG building 2022
16 | Assumption University Student NA NA King David, 2255, 2257 Student rights and voice of students
Organization AUSO, Basement Budget for student activities
Support student activities
Be a representative to participate in
various activities (inside/outside AU
Organize activities on important days
(e.g.cultural, social, nationalinternational)
17 | Security QGate 1 1234 NA NA Parking
buildin 4007 - -
Radio Communication Center NA NA Parking building 2888 University safety
Student safety
18 | UOB Cyber Branch NA NA Next to SG119- 02-090-3452 Knowledge space dinance, investment
SG18 Co-working space
19 | Theodore Maria school of Arts NA NA CL building 2102, 2103, Submit petitions for English, French,
Institute of English Language 10" - 11" floor) 2015

Chinese, Japanese
Request for study advice
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ASSUMPTION UNIVERSITY
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Office Responsible Unit/Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
20 Education (IELE) Ofﬁce NA NA CL bUIldIng 2370, 2373 Subm|t pet|t|ons for Engllsh |to IV
th
@7" floon Request for advice on studying English

21 | AU Wealth Clinic

BY CERTIFIED FINANCIAL @ *‘6 FINANCIAL HEALTH CHECK
PLANNER CFP® <« LQUIDITY PLANING

AU WEALTH CLINIC

Q as2932UFUANWMVAISIOU
—a_—_—

=
NVUHUANWAZID

VUHUMSsavnu i =
—

NounuwamsAnEuns B
/ N T

SwuRUUsAUADIE:ME B

INVESTACENT PLANNING

10N PLANNING
INSURANCE TAX PLANNING

RETIREMENT PLANNING

.’ FREE SERVICES!
FOR AU FACULTY
MEMBERS
AND STAFF

Online personal financial consulting
services (Free of charge)
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Office of Vice Presidents and Important Offices: Offices and Phone Numbers

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Office Responsible Unit /Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
Office of the President A building 4888, 4999 NA NA AU policies, strategies, etc.
2 Ofﬁce Of VP fOI’ Academic Affairs D bU|Id|ng 1143 SG118 2675 Documents related to Students and
2" floor lecturers (Petition, Late exam, Cheating)
3 | Office of Policy, Planning, and | building 1211, 1221, NA NA Quality assurance
Quality Assurance 2" floor) 1222, 1224
4 Office of Vice President for A bUIldIng 1360, 131 8, NA NA Master's and Ph.D.students
Educational Innovation and 3" floon 1347, 1327,
Graduate Studies 1369, 1340,
1345
5 | Office of Financial Management P building 1205, 1215 SM114 2618, 2621, Financial transactions
2622 Tuition fee payment
6 | Office of Graduate Studies A building 1310, 1318, NA NA Master's and Ph.D.students
3" floon 1327, 1360,
1361
7 | Office of Human Resources D building 1102, 1103, ITS building 2613 University personnel
Management (HRM) 1104, 1157,
1178
8 | Office of Information Technology E building 3333, 3666 ITS building, 28334 Computer Repair
Service (TS) 3 4t floor, 2836 Projector, project screen
Classroom Microphone
LMS, Ms Teams
9 | Office of Inventory Management E building 1209, 3605 SG 119 2004, 2211, Withdrawal of office equipment
t
(1% floon 2214, 2215 Disbursement of activity expenses
10 | Office of the Vice President for Admin Office 1140 SR116 2607 MOU
Legal and Privilege Affairs D Building

Legal services/consulting
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ASSUMPTION UNIVERSITY

=

11

Institute for Research and NA
Academic Service

NA

CL building,
(16" floor)

2160-8

- University research

Contact Number
in Assumption University Hua Mak Campus

Office of the President
Ext. 1110

Office of Human Resources Management
Ext. 1119,1103, 1102
1178,1104, 1157

Office of Vice President

for Academic Affairs

Office of the University Registrar
Ext. 1143, 1181

Ext. 3503,1176

Office of Financial Management
Ext. 1215, 1205, 1207-8

Office of Information Technology Services
Ext. 3333, 4700

Techniques Department
Ext. 4444

Physical Plant Department
Ext. 3601, 3639

Store Supply and

Procurement Department Ext. 3605

Ext. 3402-3, 3407 Central Library

Legal and Administration

Services Department . 1218 ABAC Bookstore

Ext. 1122

Transportation Division
Ext. 1166

AU Residence Hall (Hotel)
o8 Ext. 3714 l

O*EEEBRBRD

Ext. 3504 Infirmary Division

Bank of Ayudhyva

l Ext. 1188 \5sC Hua Mak Branch
Olfice of Human Resnurcas Manasement 68 09 202 1

Ext. 2612, 2613

Ext. 2627, 2628, 2630

Ext. 2619, 2620, 2621

0 tioh aid Mk

Notes: Assumption University number: 02 -783 -2222 Both Suvarnabhumi and Huamak Campus), EXT:

Contact Number
7 m Assumpt_»_ion University Suvarnabhumi Campus \

Office of Human Resources Management

Office of the University Registrar

Office of Financial Management

Ext. 5555, 2203

Store Supply and
Procurement Department
Ext. 2215, 2216

Legal and Administration
Services Department

Ext. 2607-8, 2723

AU Residence Hall (Hotel)
King Devid Ext. 5299
Queen of Sheeba Ext. 6299
King Solomon  Ext. 7299

%an%m%%ﬂa?o

Security Division Ext. 2888

Office of Information Technology Services
Ext. 2832, 2833, 2834

Physical Plant Department
Ext. 2615, 2718

Institute for Research

Exteltd and Academic Services

Ext. 2145
Ext. 2131, 2132

Student Affairs(CL14)
CDC(CL13)

Central Library
Ext. 2024-30, 2040

ABAC Bookstore
Ext. 2003, 2005

Ext. 6296 Infirmary Division

Bank of Ayudhya
<2018 ,grc Bangna Branch

Ext. 6295 Dormitory

HO+ B EroE &

Office of Human Resources Management 05,02 203 §
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Faculty: Office and Phone Numbers

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Faculty Office Responsible Unit /Person Remarks
Huamak Campus Suvarnabhumi Campus
Office Extension Office Extension
Number Number
1 | MSME Business School D building, 6" floor 1155, 1177 MSM Building, 2" floor 2236, 2237 Contact the faculty for
2 | Bernadette de Lourdes School of M Building 3505 NA NA inquiries eg.
Nursing Science academic/non-
3 | Theodore Maria School of Arts NA NA SR308 2740, 2431 academic inquiries
Dean CL11) such as study plan,
4 | Theophane Venard School of E building, 3" floor 3795-6, 3654 NA NA subject, adding,
Biotechnology personal concerns,
5 | Thomas Aquinas School of Law E building, 5"floor 3785, 3782, 3744 NA NA etc)
6 | Montfort Del Rosario School of NA NA AR Building, 2" floor 2808, 2815, 2826,
Architecture and Design 2822
7 | Albert Laurence School of NA NA CA Building, 7' floor 2975, 2971
Communication Arts
8 | Vincent Mary School of Engineering, NA NA VMES Building, 2 2311, 2312
Science and Technology floor
9 | Louis Nobiron School of Music NA NA CL Building, 25™ floor 2356, 2321
10 | Office of Graduate Studies A building, 3™ floor | 1310, 1318, 1327, NA NA
1360, 1361

11

St. Luke School of Medicine

Notes: Assumption University number: 02 -783 -2222 Both Suvarnabhumi and Huamak Campus), EXT:
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Important Forms for Students

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Important Forms Where to Find /Responsible Office Link
Responsible Huamak Suvarnabhumi
Unit Campus Campus

1 | Generic Petition Registrar P building SM116 https./reqistrar.au.edu# .. ..o
2 | Time Conflict Exam Registrar P building SM116 https.reqgistrarau.edu

3 | Campus Conflict Exam Registrar P building SM116 https. reqistrar.au.edu

4 | Check List for Graduation Registrar P building SM116 https.reqgistrarau.edu — a !

5 | Graduation Announcement Registrar P building SM116 https./graduation.au.edu = |
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Mental Health Concern

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Your Concerns Responsible Unit /Person Remarks
Huamak Campus Suvarnabhumi Campus
1 | Anxiety _ AU Counseling Center AU Counseling Center g s
gﬁg’sesssw“ - Email: dshahidi@au.edu - Email: dshahidi@au.edu s €,

Academic difficulties
Relationship problems
Dilemmas

Difficult decisionsssituations

- Office: HM (None)

- Office: CL 13" Floor
- Tel.02-783-2222 Ext: 2131

o schedule an appointment of lesrn more 8bout
‘our services, please contact: dshahidi@au.edu

AU Counseling Center

Supporting Student Mental Health

Our Mission

AUAU Counseling Center, we are.
‘committed to providing compassionate
and confidentisl counseling services to

Hua Mak, De Montfort Hall, 5th flooe, 7

Stress Concern (Government Official)

Contact 1323

PTSD (Post-Traumatic Stress Disorden)

Tsamsaanasinuamsalaziiiaula

Post-Traumatic Stress Disorder

(PTSD)

Some PTSD symptoms include:
Flashbacks.
- &?’

Forgetting important
Avoiding reminders. aspocts of the
of the event. traumatic event.
‘ &
Unablo to exporionce Irritability and
positive emations. angry outbursts.

W A Negat vt st

omplex-ptsd

[ cleveisnacinic

gusropustuauiaus-sucss-usurder-ptsd

INFOGRAPHIC-
PTSD

vihat is PTSD:

https.ymy.clevelandclinic.orghealthdiseases

Health

How (o Cope with Trigpered
Irauma Memories

= Move your body. Get your body moving
10 release endorphins and shift your body’s
response.

- Use grounding techniques. Bring I
yourselfinto the present by getting in ]
touch with your senses. y

- Go outside. This is a great place to apply
grounding techniques. Breathe the fresh air.

- Practice cozy self-care. Draw a warm
bath. Put on your comfiest pajamas.

- Let emotions be. Allow yourself to
process the emotions with patience.

- Try tapping. Tapping calms anxiety, builds
self-acceptance and draws your awareness
into your senses.

- Get support. Having a sense of
community is essential to avoid falling prey
to isolation.

10

Physical Health Concern

Page 15 of 37



mailto:dshahidi@au.edu
mailto:dshahidi@au.edu
https://my.clevelandclinic.org/health/diseases/
https://www.facebook.com/CPTSDfoundation?__cft__%5b0%5d=AZU1Us4TecBcKtB-RjQnckcO2Jmr1lIXpNxNf6hq5LiaYL8S5mBSvK_uSY-Va-c3KQjUXbBUx0KRCeflrTYooYEZSuZTvkjUJycUp_hU9A5tSW7Zr2_zAn0_A8AtS6iOh26YAaD5JUvBBmWfHkXuAGntWGNeoNLC2ma3XkEWnTCUzg&__tn__=%2Cd-UC%2CP-R
https://www.facebook.com/CPTSDfoundation?__cft__%5b0%5d=AZU1Us4TecBcKtB-RjQnckcO2Jmr1lIXpNxNf6hq5LiaYL8S5mBSvK_uSY-Va-c3KQjUXbBUx0KRCeflrTYooYEZSuZTvkjUJycUp_hU9A5tSW7Zr2_zAn0_A8AtS6iOh26YAaD5JUvBBmWfHkXuAGntWGNeoNLC2ma3XkEWnTCUzg&__tn__=%2Cd-UC%2CP-R

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Your Concerns Responsible Unit /Person
Huamak Campus Suvarnabhumi Campus
1 | Emergency Calls
Emergency Call Emergency Call
Assumption University Suvarnabhumi Campus Assumption University Hua Mak Campus
" Poli T ospita % Government | |-(). Electricit ?l: Police [+ Hospital & i overnment | |-(). Electricity
"5 19T (| g o s || i o | Ao € CRRO | &% = [| ity St || i
ol M 1669 | | St 1111 [ Bletricty 1130 [ o | |Emmme e 1669 | (ST 1111 | Becticty 1130
A\ Lrafic Police Departmentof 1422 R Fire 199 A\  Taffc Polce Doy 1422 T Fire 199
LB 1197 || scmone o | I 1197 || o p————
\, Social Security| F—————1 . =T S s
% "1506 || g8 Watersorks |“ osiringl 1506 || & Ve
2 | Police Stations Huamak Metro Police Station Bangsaothong Metro Police Station
288 Ramkhamheang Rd., Huamak, Bangkapi, Bangkok 10240 | Phone number:+66-2-410-8260, +66-080-869-5313
Phone number:+66-2-319-3001 Bangbo Polic Station 02-338-1199
3 | AU Nursing Room M Building, 3504 Queen of Sheba (Dormitory), EXT: 2478, 2479

Nursing person 1. Khun Napaphat (02-7832222 # 3504)

Dome 1, SG Building, EXT: 2022
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Your Concerns Responsible Unit /Person
Huamak Campus Suvarnabhumi Campus
4 | Hospital Ramkhamhaeng Hospital Ramathibodi Chakri Naruebodindra Hospital
436 Ramkhamhaeng Hospital, Rd.Ramkhamhaeng, Huamak, Thepharak, Mueang Samut Prakan District, Samut Prakan
Bangkapi 10240 10540
Phone number: 1512, +66-2.743-9999 Phone number:+66-2-839-6000
Samitivej Srinakarin Hospital Ruamchai Pracharug Hospital
488 Srinakarin Rd., Suanluang, Bangkok 10250, Thailand 168 26 Moo 4 Bang Na-Trat Frontage Rd, Bang Bo, Bang
Phone number:+66 2-022-2222 Bo District, Samut Prakan 10560
Phone number:+66-2-708-7501-10
SN, V1NUD (Bangbo Hospital) 02-338-1065
IW. YU 2 (Bangna 2 Hospital) 02-330-3030
IN. U1UA159 (Bang Sao Thong Hospital) 02-170-9332
5 | Private Ambulance EAS4U Emergency Ambulance Service)

Service

063-678-1669

083-678-1669

093-678-1669

Line ID: EAS4U (please scan QR code)
Note: Professional, reasonable price
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In Case of Health Problem (e.g. heart attack, stroke, etc,

MSME BUSINESS SCHOOL
~.. | ASSUMPTION UNIVERSITY

No. Procedure Responsible Unit /Person Remarks
Huamak Suvarnabhumi
Campus Campus
1 | The person who observes the incident should help contactthe nearest AU security officer at the Security officer | Security officer | AU Official
location of the incident and inform them about the health problem. Unit
2 | In casethat you cannot contact the nearest AU security officer, please contact the AU Radio 02-783-2222 02-783-2222 AU Official
Communication Center EXT. 1234 EXT. 2888 Unit
3 | In case the incident occurred beyond office hours @fter 16:30), or if a patient requires immediate 1669 1669 Government
Official

medical attention, please contact the Emergency Medical Hotline (Government Official)

The person who reports the incident should help provide information regarding:

The condition of the patient

The severity of the iliness of the patient

The level of consciousness of the patient

The number of patients

The exact point of the incident, location of the incident, and direction to reach the incident location
The gender and approximate age range of the patient

Note Ambulance standing by on AU campus cannot take an unconscious injured person.
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MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

AED at Huamak Campus Automated External Defibrillabtor ia3asdanlvisislasnluds
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Note: Location, M building, 15t floor

8

AED at Suvarnabhumi Campus Automated External Defibrillabtor 1a3asfanlniwialasnlusia
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In Case of Any Accident on Campus/Nearby Campus

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

The condition of the patient or injured person

The severity of the illness or injury of the patient or injured person
The level of consciousness of the patient or injured person

The number of patients or injured individuals

The exact point of the incident, location of the incident, and direction to reach the incident
location

The gender and approximate age range of the injured person

No. Procedure Responsible Unit /Person Remarks
Huamak Suvarnabhumi
Campus Campus
1 | The person who observes the incident should help contact the nearest AU security officer at Security officer | Security officer | AU Official
the location of the incident and inform them about the incident. Unit
2 | In case that you cannot notify the nearest AU security officer, please contact the AU Radio 02-783.2222 02-783-2222 AU Official
Communication Center EXT: 1234 EXT. 2888 Unit
3 | In case the incident occurred beyond office hours @fter 16:30), or if the accident occurs outside 1669 1669 Government
the university area and the injured party requires immediate medical attention, please contact the Official
Emergency Medical Hotline (Government Official)
4 | The person who reports the incident should help provide information regarding:

Note: Ambulance standing by on AU campus cannot take an unconscious injured person,patient.
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In Case of Any Emergency e.g.Fire, Violence, Earthquake)

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No. Important Contact Responsible Unit /Person Remarks
Huamak Campus Suvarnabhumi Campus
1 | Security HM) 02-783-2222 EXT: 1234, 02-783-2222 EXT: 2888 AU Official Unit
Radio Communication Center SV) 4007
2 | Earthquake angsiauusiuznlmg 1182 press 0, press 4 Government Official
3 | Emergency Request for Help wiasau aapanudasiiae 1784 Government Official
Department of Disaster Prevention and Mitigation) Line Official- @1784DDPM
4 | National Disaster Warning Center audifiauiafitfuviesi 1860 Government Official
02-3994114

| Earthquake Safety Procedures
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@fes* e
erene “VoRDWideInd0 AiiTnan App JS100 nA SOS nde Ins.1137 naon 24 alue” Em othumsthode
Other Emergency Phone Numbers
No. Important Contact Phone Remarks
Number

1 | The BMA Erawan Center gugiasind nny 1669
2 | Fire emergency vl Aumas 199 12 a
3 | Animals entering the property dndFednrinu 199 "{°s‘”_?°"'°” @
4 | Emergency report winsau e 191,911 s =
5 | National emergency number for ambulance, fire brigade, and crime winsauwnie (Wagniauue#) 9N cotoosres 000
6 | Vajira Hospital Resuscitation Unit wiaeifdnadisnening 1554 '
7 | Ruamduay Foundation eugfngsansaadqaiu 1677 m
8 | Accidents on Expressway aiifiLusuunigsiom 1543 ssowmunaos SR

119311543

Aulidu




9 | Accidents on Tollway giimwmnuuinagiosl 1233
10 | Accidents on Highway and Motorway giifmsuun1suassuaziawmadiog 1586
11 | Marine Accidents Police Headquarters s AUFWAN19I 1196
12 | Railway Police Division singaasnw 1690
13 | Motor Vehicle Theft Prevention Center ausFuudssavng futisulsnnisiasnssnsnaus/snansanueiust 1192
14 | Traffic Police / Traffic Information s1393a3147 dayan13asas 1197
15 | Police: Crime Suppression Divisiongnsanasisu 1195
16 | Highway Police sinsaanisnans 1193
17 | Department of Rural Roads nsun1ananssuuv 1146
18 | Department of Land Transport nsun1suuaanieun 1584
19 | Tourism Police Division: Emergency hotline for tourists and foreign residents in Thailand Fnsaviaatiian 1155
20 | Traffic Police Division, Royal Thai Police guiiinisiniansdeyauas iy Feafaafen 1599
21 | Health Hotline, the BMA Medical Service Department ansisiouganin g15inn1sunng nny 1646
22 | Missing person report LasAumel 1300
23 | Tourist Police Division Asansanuidiiiies 1178
24 | Anti-Human Trafficking Division, Royal Thai Police nmﬁaﬁ“‘um?ﬂmuﬂmmwmzﬁﬁmmﬂmLﬁmﬁumiﬁqmmﬂ 1191
25 | Consumer Protection Police Division nmﬁaﬁumiﬂmuﬂmmwmzﬁqamLﬁmﬁumiﬁmmméﬁiﬂﬂ 1135
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Important Embassy

MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

No.

Important Contact

Phone Number

Remarks

1

Department of Consular Affairs nsun13naga nsznswsstlsvine

Call Center: 02-572-
8442 24 hours)

Thai Embassy Hotline around the World mmumﬂﬁmmmmmemumqa‘lmﬁq‘i@n
httpswww thaiembassy.org/ (Please click the link to find Thai Embassy around the world)
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List of Embassy in Thailand

Embassy of Greece in Thailand : Greece Embassy in Thailand

gth Floor, Bangkok Insurance Building, 25 South Sathorn Road, Thung Maha Mek Subdistrict,
Sathorn District, Bangkok

Tel. 0-2679-1462

Fax 0-2679-1463

Email: embgrbkk@ksc.th.com

Embassy of the State of Qatar in Thailand: Embassy of the State of Qatar in Thailand
14th Floor, Capital Tower, All Seasons Place 87/1 Witthayu Rd.,

Lumpini, Pathumwan, Bangkok 10330

Tel. 02-660-1111 Fax 02-660-1122

http/www.qatarembassy.or th/
info@qgatarembassy.orth (General Info,)
consular@qatarembassy.orth (Visa & Legalization)
trade@qgatarembassy.orth (Trade Info)

Embassy of North Korea in Thailand : Korean Embassy (North Korea)in Thailand
14 Suan Laemthong Village 2, Phatthanakan Road, Soi 28, Suan Luang, Bangkok 10250

Tel. 0-2319-2686

Korean Embassy (South Koreain Thailand : Korean Embassy South Korea)in Thailand
23 Thiam-Ruammit Rd., Ratchadaphisek, Huai Khwang, Bangkok 10320

Tel 0-2247-7537-41
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Embassy of Kazakhstan in Thailand: Kazakhstan Embassy in Thailand
4301, 43rd Floor, JTC Building 919/501 Silom Road, Bangrak, Bangkok 10500

Tel 0-2234-63-65/66

Canadian Embassy in Thailand: Canada Embassy in Thailand
15th Floor, Abdul Rahim Building, 990 Rama IV Road, Bangkok 10500

Tel. 0-2636-0540 ext. 3399

Fax 0-2636-0565

Email: bngkk@international.gc.ca
http.swww.canadainternational.gc.cathailand-thailande,

Embassy of The People's Republic of China in Thailand: Embassy of The People's Republic
of China in Thailand
57 Ratchadaphisek Rd., Bangkok 10310

Tel. 0-2245-7032 -30-2245-7036-44

Fax 0-2245-7033
httpwww.chinaembassy.or th

Chilean Embassy in Thailand: Chile Embassy in Thailand
83/17 Witthayu Soi 1, Witthayu Rd., Bangkok

Tel. 66-02-2519470-74

Fax: 66-02-2519475, Office Hours: 09.00 to 17.00
http.www chile-thai.com/
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The Czech Republic Embassy in Thailand (Republic of): The Czech Republic Embassy in
Thailand
71/6 Soi Ruamrudee 2, Phloen Chit Rd., Bangkok 10330

Tel. 0-2255-5060, 0-2255-3027

Fax 0-2255-4978
E-mail: bangkok@embassy mzv.cz

Embassy of Saudi Arabia in Thailand: Saudi Arabia Embassy in Thailand
23rd and 24th Floor, Saengthong Thani Building, 82 Sathorn Nuea Road, Bangkok 10500

Tel. 0-2639-2999, 0-2639-2960
Fax 0-2639-2950

Embassy of Japan in Thailand : Japanese Embassy in Thailand

177 Witthayu Road, Lumphini Subdistrict, Pathumwan District, Bangkok 10330

Tel: 0-2207-8500 | 0-2696-3000
Fax: 0-2207-8510

httpwww th.emb-japan.go jpthindexhtm
Danish Embassy in Thailand: Denmark Embassy in Thailand

10 Sathorn Soi 1 (Soi Atthakanprasit), Sathorn Tai Road, Bangkok 10120
Tel. 0-2343-1100

Fax 0-2213-1752

Email: bkkamb@um.dk
http.www.ambbangkok.um.dk

Turkish Embassy in Thailand: Turkey Embassy in Thailand
61/1 Soi Sanit, Suthisan Road, Bangkok 10310

Tel 0-2355-5486-8

Business hours: 9:00 am.-5:00 p.m.(Monday - Friday)
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Embassy of Taiwan (Taipei Economic and Cultural Office)
195 Empire Tower, 20th Floor, South Sathorn Road, Bangkok 10120

Tel. 0-2670-0200-9
Fax 0-2670-0229
Business hours: 9:00 - 11:30 (Monday - Friday)

httpwww mofa gov.twwebapp/mp?mp-6

Royal Norwegian Embassy in Thailand: Royal Norwegian Embassy in Thailand
18th Floor, UBC Building 2, 591 Sukhumvit Soi 33, Bangkok 10110

Tel. 0-2204-6500

Fax 0-2262-0218

Email: emb.bangkok@mfa.no
http.www.emb-norway.or th;

New Zealand Embassy in Thailand : New Zealand Embassy in Thailand
15th Floor, M Thai Tower, All Seasons Place,

87 Witthayu Road, Lumpini, Bangkok 10330
Tel: 0-2654 3444

Fax: 0-2654 3445

Email: nzisbangkok@dolgovtnz
http/www.immigration. govt nzbranch/BangkokBranchHome,

Embassy of Nepal in Thailand : The Embassy of Nepal
189 Sukhumvit 71, Phra Khanong, Bangkok 10110

Tel. 0-2390-2280, 0-2391-7240
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Embassy of the Kingdom of the Netherlands in Bangkok: Embassy of the Kingdom of the
Netherlands in Bangkok
15 Soi Ton Son, Phloen Chit Road, Lumpini Subdistrict, Pathum Wan District, Bangkok 10300

Tel. 0-2309-5200

Fax 0-2309-5205

Email: ban@minbuza.nl
http.www.netherlandsembassy.in.th

Office Hours: Consular Section 9.00-12.00 (Monday-Friday) Visa Section: 9.00-12.00 (Monday-Friday)

Embassy of Nigeria in Thailand: Embassy of Nigeria
412 Sukhumvit 71, Phra Khanong, Watthana, Bangkok 10110

Tel: 0-2711-3076-78, 711 3547, 381-4480

Fax: 0-2392-6398
Email: info@embnigeriabkk.com , nigeriabkk@hotmail.com

Embassy of Brazil in Bangkok: Embassy of Brazil in Bangkok
34th Floor, Lumpini Tower Building, 1168/101 Rama IV Road, Thung Maha

Mek Subdistrict, Sathon District, Bangkok 10120
Tel. 0-2679-8567/8 Operator ext.0

Fax 0-2679-8569
http.www brazilembassy.orth

Brunei Embassy in Thailand: Brunei Embassy in Thailand
132 Sukhumvit 23, Klongtoey, Watthana, Bangkok 10110

Tel: 0-2204-1476-9

Fax: 0-2204-1486
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Embassy of Bangladesh in Thailand: Bangladesh Embassy in Thailand
727 Thonglor Soi, Sukhumvit 55, Bangkok 10110

Tel: 0-2392-9437-8
Fax: 0-2391-8070

Visa Department: Tel: +66 2 391-8067
Email: bdoot@samart.coth

Bulgarian Embassy in Thailand: Bulgarian Embassy in Thailand
64/4 Soi Charoenmit (Ekkamai 10), Sukhumvit 63, Watthana, Bangkok 10110

Tel: 0-2391-6180-1

Fax:0-2391-6182
Email: bulgemth@asianet.co.th

Embassy of Belgium in Thailand: Embassy of Belgium, Bangkok
17th Floor, Sathorn City Building 175 South Sathorn Rd., Thungmahamek, Bangkok 10120

Tel: 0-2679-5454
Fax: 0-2679-5465 - 67

Non-working hrs.. 081-833 99 87

httpwww diplomatie be/bangkok/
Email: bangkok@diplobel fed.be

Embassy of Pakistan in Thailand: Pakistan Embassy in Thailand
31 Soi Nana Nuea 3, Sukhumvit, Bangkok 10110

Tel 0-2253-0288-9, 0-2253-5325

Page 30 of 37




MSME BUSINESS SCHOOL
ASSUMPTION UNIVERSITY

Panama Embassy in Thailand: Panama Embassy in Thailand
7th Floor, Sarasin Building 14, Surasak Road, Silom, Bangkok 10500,

Tel 0-2237-9008-9

Embassy of Peru in Thailand: Peru Embassy in Thailand
16th Floor, Glass House Building 1, Sukhumvit 25, Watthana, Bangkok 10110

Tel. 0-2260-6243,0-2260-6245

Portuguese Embassy in Thailand: Portuguese Embassy in Thailand
26 Charoen Krung Rd. 30, Captain Bush Alley, Bangkok 10500

Tel. 0-2234-2123 Visa 0-2234-0372

Embassy of the Republic of Poland in Thailand: The Embassy of The Republic of Poland
100/81-82 Vongvanich Building B, 25th Floor, Rama 9 Road,

Huai Khwang, Bangkok 10310
Tel: +66) 2-645-0367/9

Fax: (+66) 2-645-0365

E-mail: ambpolbkk@polemb.orth
httpwww.bangkok polemb.net/

French Embassy in Thailand: French Embassy in Thailand
35 Soi Rong Phraya Kao, Charoen Krung Road 36, Bangkok 10500

Tel. 0-2657-5100
http.www.ambafrance-th.org,
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Myanmar Embassy in Thailand: Myanmar Embassy in Thailand
132 Sathorn Nuea Rd., Bangkok 10500

Tel: 662) 233-2237, 234-4698, 233-7250, 234-0320, 637-9406
Fax: 662) 236-6898
Visa 0-2233-2237

Embassy of Finland in Thailand: Finland Embassy in Thailand
16th Floor, Amarin Tower, 500 Ploenchit Rd., Bangkok 10330
Tel: 0-2250-8801

Fax: 0-2250-8802

Email: sanomatban@forminfi, Visa: viisumiban@formin fi
passports, legalizations, consular issues: ban konsuli@formin fi
Facebook: www facebook.com/finnishembassybangkok

Web: http.,www finland.or th/Afi/

Embassy of Malaysia in Thailand: Malaysia Embassy in Thailand
33 - 35 Sathorn Tai Road, Thung Maha Mek, Bangkok 10120

Tel: 02 629 6800

Embassy of Mexico in Thailand: Mexico Embassy in Thailand
20th Floor, Thai Wah Building 1 20/60-62 Sathorn Tai Road, Bangkok 10120

Tel: 0-2285-0995,0-2285-0815-8

Fax: 0 2285 0667
Email : mexthai@loxinfo.coth
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Embassy of Morocco in Thailand: Morocco Embassy in Thailand
175 Sathorn City Tower Building, Sathorn Tai Road, Bangkok 10120

Tel 0-2679-5604-06
Fax 0-2679-5603

Embassy of Germany in Thailand: Deutsche Botschaft in Thailand
9 Sathorn Tai Road, Bangkok 10120

Tel. 0-2287-9000, 0-2287-3862
Fax 0-2287-1776, 0-2285-6232 (Consular Section)

Information Center: 1900 222 343
httpwww .bangkok diplo.de/Vertretung/bangkok/de/Startseite html

Embassy of the Russian Federation in Thailand: Embassy of the Russian Federation in
Thailand
78 Thanon Sap, Suriyawong, Bangrak, Bangkok 10500

Tel 0-2268-1169 Fax: 0-2234-2012

Consular Sec: 0-2234-2012

http.»www thailand.mid.ru/Win_work/intro.htm
Romanian Embassy in Thailand: Ramania Embassy in Thailand

120/1 Soi Ratchakhru, Phahonyothin Rd. 5, Bangkok 10400
Tel.0-2617-1551

Lao Embassy in Thailand: Lao Embassy in Thailand
502/502/1-3 Soi Saha Pramul, Pracha Uthit, Wang Thonglang, Bangkok 10310

Tel. 0-2539-6667-8, 0-2539-7341

Fax 0-2539-3827, 0-2539-6678
http/www bkklaoembassy.com,
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Viethamese Embassy in Thailand: Viethamese Embassy in Thailand
83/1 Witthayu Rd., Lumphini, Pathumwan, Bangkok 10330

Tel: 0-2251-5836-8/ 0-2251-7202/ 0-2251-3552

Fax: 0-2251-7201

Email: vnemb.th@mofagov.vn
http.www.viethamembassy-thailand.orgen,

Embassy of Switzerland in Thailand: Switzerland Embassy in Thailand
35 Witthayu Road, Lumpini, Pathumwan, Bangkok 10330

Tel: 0-2254 4596
Fax: 0-2 2555 4481

Embassy of Sweden in Thailand: Swedish Embassy in Thailand
20th Floor, Pacific Place Building 1, 140 Sukhumvit Road (between Soi 4 and Soi 6), Bangkok 10110

Nana BTS Station
Tel. 0-2263-7200 Visa 0-2263-7211

Email: visabkk@foreign.ministry.se

Embassy of the United Arab Emirates in Thailand: UAE Embassy in Thailand
CRC Tower, 29th Floor, All Seasons Place, 87/2 Wireless Road, Lumpini,

Pathumwan, Bangkok 10330
Tel. +66) 2 402 4000 Fax
. (+66) 402 4005
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Spanish Embassy in Thailand: Spanish Embassy in Thailand
93/98-99 Lake Ratchada Complex Building, 23rd Floor, Ratchadaphisek Road, Klongtoey, Bangkok

10110
Tel: 02 661 8284-8

Fax: 02-661-9220
http.www.embesp.or.th;

Slovak Embassy in Thailand: Slovak Embassy in Thailand
22nd Floor, Thai Wah Building 2 21/144 Sathorn Tai Road, Bangkok 10120

Tel: 0-2677-3445-6

Fax: 0-2677-3447
Email: slovakemb@actions.net

Singapore Embassy in Thailand: Singapore Embassy in Thailand
129 Sathorn Tai Road, Bangkok 10120

Tel:02 - 286 2111, 02 - 286 1434

Fax: 02 - 286 6966, 02 — 287 2578

Email : singemb_bkk@sgmfa.gov.sg

www.mfa. gov.sg/bangkok;

Australian Embassy in Thailand: Australian Embassy in Thailand
37 Sathorn Tai Road, Bangkok 10120

Tel. 0-2344-6300

Fax 0-2344-6593

Email: austembassy bangkok@dfatgov.au
http.www thailand.embassy.gov.au/bkok/home html
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The Australian Visa Application Centre is located at:
Thai CC Tower,
Unit 2 & 3, 34th Floor

889 Sathorn Tai Road, Bangkok 10120.
Telephone number for advice: +66 (0) 26723476 / 77/ 78/ 79.

Austrian Embassy in Thailand: Austria Embassy in Thailand
14 Soi Nanta, Sathorn Tai Road, Bangkok 10120

Tel. 0-2303-6057-8

Fax 2-287-3925
Email: bangkok-ob@bmaa.gv.at

Source: https. www.knightvisahelppoint.comembassies-in-thailand,
dnformation as of April 15, 2025,
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